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sampoBajkeno B mito 3 20.07.2023 poky Ta
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[Mopsimok B3aemoii 31 CioxkuBadamu (piHAHCOBUX MOCITYT
Ta
Hopsinox posmisiny 3BepHeHb CrioXKUBa4iB (pIHAHCOBUX HOCIYT
TOBAPUCTBA 30EMEXEHOIO BIATTOBIAAJIBHICTIO «MOTOP ®AMHAHC»

1. 3arajbHi OJI0KEeHHSA

1.1. Ue#t [Topsmox BCTAHOBIIOE €IWHHUHA TMOPSIOK B3a€EMOMIi 13 CHOXMBauaMH (hiHAHCOBUX
HOCIYI, NpUHAMaHHA, peecTpauii Ta pPO3MIsAY 3BEpHEHb CHOXHMBadiB (DIHAHCOBUX HOCIYT
TOBAPUCTBA 3 OBMEXXEHOIO BIJIITOBIJAJIBHICTIO «MOTOP ®AMHAHC» (mami —
ToBapuCTBO), MOPSIIOK 3aXKUCTY IIPAB CIIOKMUBAYiB (DiIHAHCOBHX IMTOCIYT.

1.2. TTopsinok B3aeMOJIii 31 crioxuBa4aMu (iHAHCOBUX MOCTYT Ta [1opsaoK po3risiay 3BepHEHb
cnoxkuBayiB Qinancoux mnocayr TOBAPUCTBA 30BMEXEHOIO BIAIIOBIJAJIBHICTIO
«MOTOP ®AMHAHC» (nami — Ilopsmok) pospoGnenuii Ta TepMinm y mnpomy Ilopsuky
BXXUBAKOTHCS BIAIIOBIIHO J10:

- 3akony Ykpaiuu «IIpo 3BepHEHHS rpoMajsiHy,

- 3akony Ykpainu «lIpo 3axuct npaB crioXxuBauiBy,

- 3aKOHIB YKpaiHM 3 MUTaHb PEryJIOBaHHA JiSUTbHOCTI 3 HalaHHS (DiIHAHCOBUX MOCTYT,

- TlonosxeHHs1 Mpo JilIEH3YBaHHS Ta PEECTpallil0 HaAaBauiB (iHAHCOBHUX MOCIYT Ta YMOBH
IIPOBA/UKEHHSI HUMH JISUTBHOCTI 3 HaJaHHsS (PIHAHCOBUX IMOCIYT», 3aTBeppkeHoro IloctaHoBorO
[TpaBninuas HarionansHoro 6anky Ykpainu Nel53 Bin 24 rpynus 2021 poky,

- IHIIUX HOPMAaTHUBHO-TIPaBOBHX aKkTiB HarionansHOTO OaHKy YKpainu y cdepi 3aXucTy npas
CHOXHBayiB (PiHAHCOBUX MOCIYT,

- IHcTpykmii 3 [i0BOACTBA 3a 3BEPHEHHSIMH TPOMAJSIH B OpraHax Jep>KaBHOI BIagu 1
MICIIEBOIO CaMOBpSIyBaHHSA, OO'€HAHHSIX TPOMaJsH, Ha MIJANPUEMCTBAX, B YCTAHOBAX,
Oprasizamisix He3aJeXHO Bia (opM BIacHOCTI, B 3aco0ax MacoBoi iH(opMmallii, 3aTBEPIKEHOL
nocraHoBoro Kabinery MinictpiB Ykpaiuu BiJ 14 kBitHa 1997 poky Ne 348,

- IHIIMX HOPMATHBHO-IIPAaBOBUX aKTiB YKpaiHU.

1.3. [lopsanok € okpeMUM JTOKyMeHTOM ToBapHuCTBa, 10 IPYHTY€EThCSA HA MPUHIUIAX:

- 3a0€3MeUYeHHs] HeyNnepeKeHOro Ta CIIpaBeUIMBOro cTaBieHHs 10 CrnoxuBayiB (iHAHCOBUX
MOCITYT Ha BCIX eTanax HaJaHHs (pIHAHCOBUX MOCIYT Ta MiJ Yac BUPILICHHS CIIOPIB;

- 3a0€3MeYeHHs HEYXUIbHOTO JOTPUMaHHs BUMOT 1010 PO3KpUTTs iHpopmanii ToBapucTBoM;

- CHOpUSAHHA MiJBUIIEHHIO pPiBHA (PiHAHCOBOI TpaMOTHOCTI Ta oOi3HaHOCTI CHOXKUBadiB
(biHaHCOBUX MOCIYT;

- 3a0e3MeYeHHs BIAMOBINAIBLHOT [IJ0BOI TOBEMIHKA Ta BHUCOKHUX CTaHIApTIB HaJIaHHS
¢inancoBux nociyr ToBapucTBOM;

- 3a0e3neueHHs1 KOMIUIEKCHOTo 3axucTy CrnoxuBauiB (iHaHCOBUX MOCIYT BiJl MIAXpaHChKUX
Ta IHIIMX HE3aKOHHUX [IiM;

- (popMyBaHHS CydacHOT0 IHCTpYMEHTapito 3axucty npaB CrokuBaviB (iHAHCOBHUX MOCIYT.

1.4. Tepminu Ta CKOPOYEHHSI, IO BUKOPUCTOBYIOTHCS B AaHOMY [lopsiiky:

3asBHUK/TpoManssHuH — CnokuBad QiHaHcoBuXx nociyr/Tpers ocoba abo ii mpencTaBHUK,
SKUM HaJlaH1 TIOBHOBaXEHHS B MOPSIKY, Iepe10aueHOMY 3aKOHO/IaBCTBOM Y KpaiHH;



3BepHEHHS - BUKJIa/IeH1 3assBHUKOM Ta ajpecoBaHi TOBapuCTBY B MUCHMOBI (popMi (maneposiii
abo enekTpoHHIN) abo ycHil dhopmi mporno3ullii (3ayBaskeHHsI ), 3asBU (KJIOTIOTAHHS) 1 CKapTH;

CrnioxuBau (piHAHCOBUX MOCHYr - (i3uuHa ocoba, sika Mae Xouya O OAMH YKIAJACHUH 3
ToBapucTBOM 10TOBIp (PIHAHCOBOTO JII3UHTY;

Tpeti ocobu — ¢izuuna ocoba, 3 siko ToBapHUCTBO HE Mae YKJIaJEHHX JOTOBOPIB, ajie sKi
3BepTaroThes 10 ToBapucTBa, OCKUIBKY € Onu3bkumu poaudamu CrioxuBaviB (piHAHCOBUX MOCTYT
a00 BBaXKalOTh, 1110 TOBApUCTBOM 3a/1isHi iX OCOOMCTI IpaBa Ta IHTEPECH, a00 B3a€MOJIIs 32 SIKUMH
nepeabdadeHa q0roBopoM ¢GiHaHCOBOTO JII3UHTY Ta/a00 AaHi AkuX 310paHi ToBaprCTBOM B MpoIleCi
BPETYJIIOBAaHHS IPOCTPOUEHOI 3a00proBanocTi CriokxuBaviB piHAHCOBUX HOCIYT.

I1. IIpaBa Ta 000B’s13ku ToBapucTBa Ta CnioskuBayviB GiHAHCOBHUX
MOCJIyr

2.1. CnoxuBadi piHAaHCOBUX MOCITYT MAIOTh MPABO HA:

- CBOE€YACHE OTPUMaHHs HEOOXiJTHO1, MOBHOI, TOCTYIHOI Ta HOCTOBIpHOI 1H(pOpMAILii po
¢diHaHCOBY MOCYTY Ta IpO ii HafgaBaya y BU3HAYCHOMY 3aKOHOJIABCTBOM 00CSI31;

- HAJICXKHY SIKICTh OTPUMYBaHO1 (JiHAHCOBOT IOCIYTH Ta 0OCIyTOBYBaHHS;

- KOH(QIACHIINHICTh OTpUMaHHS (iHAHCOBOI mMoCIyrH Ta iH(oOpMalii mpo HaJaHHS
¢biHaHCOBOI MOCITYTH, KPIM BHUIA/IKiB BCTAHOBICHUX 3aKOHOM;

- 3aXHCT CBOIX MpaB, y T.4. IUJIIXOM BIJIIKOJAYBaHHS IIKOAW 3aBJaHOI BHACIHIJOK
MOpYIIEHHS HOro mpaB Ta 3aKOHHUX 1HTEPECIB, JOCYIOBOTO BHUPIIICHHS CIOPIB LIOJ0 HAJaHHS
(iHAHCOBUX MOCIYT, 3BE€PHEHHS JI0 Cy/ly Ta iHIINX YIIOBHOBAXCHUX OPTaHiB;

- NPUNAHATTS JOOPOBUILHOTO pIlIEHHS NpO OTpuMaHHS (iHaHCOBOI mociyru abo mpo
BiJIMOBY BiJl OTpHMaHHS TaKO1 MOCIYTH Tepes il OTPUMaHHSIM.

2.2. CnioxuBayi (hiHaHCOBUX MOCITYT 3000B’s13aHi:

- BIAMOBiJaNbHO 00patu (piHAHCOBY MOCIYTY Ta 03HAHOMUTHUCH 3 iH(OpMAaLIi€t0 PO YMOBHU
Ta NOPSAIOK 1i HAAHHS;

- BpPaxOBYBAaTH BJIACHI MOKJIMBOCTI 111010 BUKOHAHHS B3ATHX Ha cebe 3000B’A3aHb Y 3B’ SI3KYy
13 OTPUMAaHHSM TaKOi TOCITYTH;

- 3BepTatucs 10 ToBapucTBa y pa3i HEOOXIJHOCTI PO3’SICHEHHsS YMOB HAJaHHS MOCIYTH
nepen il OTpUMAaHHSM,;

- HaJjaBaTH Ha BUMOTY TOBapuCTBa JOCTOBIPHY Ta aKTyallbHY iH(pOpMaIlit0, HEOOXIHY Ui
OTPUMAaHHS MOCIIYTH Ta M1l YaC BUKOHAHHS JOrOBOPY (PiHAHCOBOTI'O JII3UHTY, Y TOMY YHCI1 3 METOIO
notrpuMaHHs TOBapuCTBOM BHMOT 3aKOHOJIABCTBA;

- 1HII1 [TpaBa BCTAaHOBJIEHI 3aKOHOM Ta/a00 JOroBOpoM (hiHaHCOBOTO JII3UHTY.

2.3. ToBapucTBO Ma€ Mpago:

- 3/IIACHIOBATH OLIIHKY IIATOCHPOMOKHOCTI CrIO)KHMBaviB (piHAHCOBHUX TOCIIYT;

- npuiiMaTu pIlIEHHA Npo HajaHHA a0o HeHanaHHs (iHaHcoBuxX mnociayr CrHo)kuBady
(biHaHCOBUX MOCIYT, KEPYIOUHCh BUMOT'aMU 3aKOHOJIABCTBA Ta BIACHUX MOXKIIMBOCTEH;

- B3aemoniatu 13 CnoxkuBadeMm (PIHAHCOBUX TMOCIYr, HOro OJU3BKUMH 0C00aMu,
nopyuuresaeM abo TpeTiMu oco0amM, B3aeMOJis 3 SKMMHU NepeadadyeHa J0roBopoM (hiHaHCOBOTO
J3UHTY Ta SIK1 HaJlaJIu 3roJly Ha TaKy B3a€MOJIIIO;

- MPOBOJIUTH 3a MOTo/KeHHAM 13 CroxkuBayeM (PiHAHCOBHMX MOCIYT PECTPYKTYpH3ALiI0
3000B’s3aHb 32 I0TOBOPOM (PIHAHCOBOT'O JII3UHTY;

- peani3oByBaTH 1HINI MpaBa, BCTAaHOBJEHI 3aKOHOM Ta/ab0 IOTroBOpPOM (hiHAaHCOBOTO
JI3UHTY.

2.4. ToBapucTBO 3000B’s13aHE:

- 3a0e3meunTH cBoedacHe HagaHHA CrokuBady ()iHAHCOBUX IOCIYT TMOBHOi, TOYHOI Ta
JIOCTOBIPHOI 1H(pOpMAIlii:

axky ToBapuctBo 3000B’s13aHe po3kpuBaTi CrioxkuBady (iHAHCOBHX MOCIYT MPO YMOBH i
MOPSIIOK MOTO MISITBHOCTI, PO (DiIHAHCOBI MOCITYTH, 1[0 HUM HAJIal0ThCS, IIJITXOM 11 pO3MIIICHHS B
€JIGKTPOHHOMY BUIUISA/I Ha caifTi ToBapucTBa,

gKka € 000B’sI3KOBOIO il HajaHHA CrnoxuBady (iHAHCOBHX MOCIYT Mepel YKIaJAeHHSIM
JOTOBOPY (piHAHCOBOTO JII3UHTY;



- 3a0e3meuyBaTu 30€peKeHHS TAEMHHUII (PIHAHCOBOT MOCITYTH BIIAMOBIIHO JI0 3aKOHY;

- BECTH OOJIIK CBOIX OIlepalliii Ta HaJaBaTH 3BITHICThH BIAMOBIIHO 10 BUMOT HOPMAaTHBHO-
NPaBOBHUX aKTiB OPraHiB, sKi 3A1HCHIOIOTH Iep)KaBHE PETyIOBaHHS PUHKIB (JiHAHCOBUX MOCIYT;

- JIOTPUMYBAaTHCh IHIIMX OOOB’S3KiB, BCTAaHOBJICHHX 3aKOHOM Ta/ab0 JIOTOBOPOM
(iHAHCOBOTO JII3HUHTY.

I11. Iopsinok po3risiny 3BepHeHb CnoxkuBaviB (PIHAHCOBUX MOCJIYT

3.1. 3adBHUKHM/TPOMAISHU, MOXYTb  HANpPaBIATH 3BEpHEHHS HaA po3risin ToBapuCTBY
HACTYITHUM YMHOM:

- y IMCBbMOBI# MarepoBiid popMi, K1 HAITPaBJIAIOTHCS Ha OmTOBY aapecy: 02141, micro Kuis,
ByJuusgs Mumyru Ounexcanapa, 10, npumimenas 402. IlucemoBe 3BepHEHHS Mae OyTH
HaJPYKOBaHO a00 HAMKMCAHO BiJl PYKH pO30ipIMBO 1 YITKO Ta MOBUHHO OYTH MiANUCAHO 3assBHUKOM
(3asiBHMKaMM) 13 3a3HAYCHHAM JaTH Ta CHOcOOy OTpUMaHHA BiAmoBimi. Skmo 3BepHEHHS
HJIUCYETHCS MPEICTABHUKOM, JIO TaKOro 3BEpHEHHS B 00OB’A3KOBOMY IMOPSAKY IMOBUHHI OyTH
JOJaHl JOKYMEHTH, IO WiATBEPUKYIOTh IMOBHOBR)XECHHS IPEACTAaBHHMKA, 3acBiIYeHI B
YCTaHOBJICHOMY 3aKOHOJIaBCTBOM IOPSIZIKY;

- Y MUCHMOBIH eeKTpoHHiH (hopMi, K1 HAPABISIOTHCS HA eNEKTPOHHY nomTy ToBapucTBa
YMATOR@MOTOR-FINANCE.COM.UA Ta\a6o 43580554@mail.gov.ua B enekrpoHHOMY 3BepHEHHI Mae
OyTH 3a3HaYEHO EJIEKTPOHHY MOIITOBY aJIpecy, Ha AKYy 3asiBHUKY MOxke OyTH Ha/JiCIIaHO BiJMOBIb,
a00 B1IOMOCTI MpO iHIII 3aCO0H 3B'I3KY 3 HAM;

- B ycHi (opMi — oJar0Thes Mpu 0e3mocepeHbOMY 3BepHEHH1 3asiBHUKIB/TPOMAJISH 32
IOPUIMYHOIO ajpecoro ToapucTBa (B TOOWHHM NPUHAOMY TPOMAJsSH) 33 MICIIE3HAXOKEHHSIM
Tosapucta: 02141, micro KuiB, Byauus Mwumyrun Ounaexcanapa, 10, npumimenns 402, B
MPUITOMHI JIHI, a came:

KOXKeH poOoumii (He CBITKOBHUI) BIBTOPOK, 3 14:00 mo 17:30,

KOeH poOounii (He CBSITKOBHIA) 4eTBep, 3 14:00 mo 17:00.

YBAT'A: y pa3i oroJiomieHHsl MOBITPSIHOT TPUBOTH, OCOOMCTHI MPUIOM CKAaCOBYETHCS
JI0 MOMCHTY OTOJIOIICHHS PO MPUTTHHEHHS TPUBOTH + 20 XBWIIMH JJIs TOBEPHEHHS 3 YKPHUTT.

Jnsa motped BiJICHIAKOBYBAaHHS TPHUBOTU 3aCTOCOBYETHCS MOOITBHUN J0JaTOK
«Tpusora!» (Bepcist 4.2.2 (6in 72) abo OUIBII MMi3HINIA BEPCisL.

VY BUNajKy, SKIIO BUPIMIMTU Oe3MOocepelHbO Ha MiCl MOpYIIEHE B YCHOMY 3BEpHEHHI
MUTaHHS HEMOXXIMBO, a00 THTAaHHS MOTPEOYIOTh OKPEMOTO BHUBYCHHS, TPOMAJITHUHY
PEKOMEHIyeThbcsl OOPMUTH 3asBYy 3 3a3HAYCHHSIM BCIX HEOOXiIHUX PEKBI3UTIB A TaKOTO
3BepHeHH:1, O€3 ii HarpaBJIeHHs 3ac00aMu 3B’ SI3KY.

3.2. 3BepHEHHs, O(GOpPMIIEHI HAJEKHUM YHUHOM 1 MOJAHI y BCTAHOBIIEHOMY MOPSIKY,
HiAAraloTh 000B'SI3KOBOMY NMPUHHATTIO, PO3MNIALY Ta HajJaHHIO ToBapHCTBOM OOIpYHTOBAaHOT
BinoBiai npotsiroM 30 qHIB 3 AaTH iX OTpuMaHHS TOBapHUCTBOM.

VY 3BepHeHH1 Mae OyTH 3a3HaY€HO MiHIMaIbHUN OOCST BiIOMOCTEMH:

- IPI3BUIIIE, 1M'sI, IO 0ATHKOBI;

- MicIle TPOKMBAHHS 3asBHUKA/TPOMAITHUHA;

- CyTh NOPYLIEHOTO TUTAHHS,

- 3ayBa)KE€HH:I, IPOMO3HILii, 3aBU UM CKapTH, MPOXaHHS YU BUMOTH.

3.3. 3BepHEHHs 0e3 3a3Ha4eHHs MICLs NMPOXKHUBAHHS, HE MiANKUCAHEe aBTOPOM, a TAKOX Take, 3
SIKOTO HEMOXJIMBO BCTAHOBUTH aBTOPCTBO, BH3HAETHCS aHOHIMHHMM 1 po3riisigy He mimsrae. He
PO3MIIAIAIOTECS i MOBTOPHI 3BEpHEHHS BiJl OJHOTO i TOro camoro 3asBHUKA 3 OJHOTO M TOTO
€aMoro MUTaHHS, KO NepIIe BUPILIEHO MO CYTI.

3.4. 3BepHeHHs, opopmiieHe 0e3 JOTPUMaHHs BUILIEBKA3aHUX BHMOT, TIOBEPTAETHCS 3asIBHUKY
3 BIIMOBIAHUMH P03’ ICHEHHSIMH He Mi3HiII, sIK Yepe3 AecsITh AHIB BiJl IHSA HOTO HAIXOKEHHSI, KPIM
BUIAJKIB, TepedayeHuX YacTUHOIO IMepmioo crarti 7 3akoHy Ykpainu «[Ipo 3BepHeHHS
IPOMaJISTHY.

3.5. CnoxwuBaui (piHAHCOBHX MOCIYT MOKYTh O3HAHOMHTHUCS 13 TOBHOBXKEHHAMH Y TIPABIIIHHS
3axucty npas CrioxkuBauiB (iHAaHCOBUX MOCIYT Ta MOAATH 3BEpHEHHS Ha CTOPIHII OQILIHHOTO
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Inrepuer-npencraBuunTBa HarionansHoro 6anky Ykpainu y po3zaiii «3axucT npas rpoMajsn» 3a
nocwtanHsM: https://bank.gov.ua/ua/consumer-protection.

3.6. 3 meTor0 3axucTy cBOiX npaB CrnokuBad (piHAHCOBUX TOCIYT Ma€ MPaBO 3BEpPTATHCS 31
3BEPHEHHAM (CKaproro) J10:

3.6.1. HamionanbHoOro 0aHky YKpaiHu depe3 YTpaBiiHHA 3aXHCTy TpaB CIOKHBAYiB
(biHAHCOBUX MOCIYT:

- HAJICJIABIIM 3BEPHEHHS MIJISTXOM 3alIOBHCHHS BIAMOBIIHOI (OpMH y PO3aiii «3BEpHEHHS
rpoMajsH» Ha cTopiHI odimiitHoro InTepuer-npencraBaunTBa HanionansHoro 6anky Ykpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals;

- a0o Ha enexkTpoHHy momrty nbu@bank.gov.ua, BUKOPUCTOBYIOUYH cHeliadbHy (popmy
https://bank.gov.ua/admin uploads/article/form electronic appeal citizen.docx;

- YM HAJAICIaBIIM JUCT pPa3oM i3 JIoKyMeHTamu 3a anpecoro: 01601, m. Kuis, Bym.
IacturyTtepka, 11-6;

- 3a TenneoHoM KOHTAKT-IeHTpY: 0 800 505 240;

3.6.2. JlepKnpoacnoKUBCIY:K0M YKpaiHu Ta ii TepuTOpiadbHUX OpraHiB. Aapecu Ta
Tene)OHU TEPUTOPIaTbHUX OpraHiB JIepKIpOACHOKUBCIY)KOM MOXHA 3HATH Ha CalTi:
https://dpss.gov.ua/, anpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 1.

Enexrponna aapeca: info@dpss.gov.ua.
I'oguuu po6oTu: mH-uT 9:00 — 18:00 it 9:00 — 16:45 06ixHs nepepsa: 13:00 — 13:45
tenedon (044)-279-12-70.

V. llopsaaok peecTpanii 3anuTiB/3BepHEHD

4.1. bynp-sxke 3BepHeHHs CrokmBava (DiHAHCOBUX IOCIYT, HE3AJICKHO BiJl KaHAy WHOTO
OTpUMaHHS, MiayArae o0OB'I3KOBIM peecTparlii.

4.2. Yci 3BepHEHHS, IO HAIXOASATh N0 TOBapuCTBA, MPUHMAIOTHCS Ta PEECTPYIOTHCS HE
Mi3HIIIE HACTYITHOTO POOOYOT0 JIHS, IO CIIITY€ 32 JHEM 1X HaJIXOPKCHHS, B €JIEKTPOHHOMY JKypHAJI1
peectpanii BXimHOI KopecmnoHzaeHIii ToBapucTBa, 110 BEAETHCS 3a JOIMOMOIOK IMPOrPAMHOTO
3abe3neueHHss Microsoft Excel 3 mNpHCBOEHHAM JaTH HAIXOIKEHHS Ta HOMEpPY BXITHOT
KOPECIOH/ICHIIII.

4.3. BiamoBimagbHUM 3a PEECTpAIlif0 BXiAHOI Ta BUXiAHOI KopecmoHzcHIii ToBapucTBa €
npamiBHUK ToBapuCTBa, 10 MOCAJOBUX 00OB’S3KIB SKOT'O BXOJIUThH BEJACHHS JIIJIOBOJICTBA.

4.4. 3BepHEeHHS, HAJICIaHI HA eNEeKTPOHHY momTy ToBapuctBa Bix CriokuBaviB (piHaAHCOBHX
HOCIYT Ta JepXKaBHUX OPraHiB, PO3JIPYKOBYIOTHCS Ta PEECTPYIOTHCSA B KypHaJli peecTpaii BXiaHO1
KOPECTOH/ICHIIIT ~ BIAMOBIIaJIbLHUM 32 BEIEHHsS JIUIOBOACTBA mpamiBHUKOM. Ha  xomii
PO3JIPYKOBAHOI'0 €JIEKTPOHHOIO 3BEPHEHHS BKa3ye€ThbCs BXIHUNA HOMEp Ta JlaTa HOoro OTpUMaHHs,
10 BIJNOBIJJa€ BHECEHUM B JKypHaJl peecTpallii BX1AHOI KOPECHOHICHIII JaHUM. 3apeecTpoBaHe
ToBapucTBOM 3BEpHEHHS HANpPaBISETbCS 3ac00aMM  €JNEKTPOHHOI TMOIITH Ha PE3OJIIOLiI0
I'enepansHoMy nupektopy ToBapucTBa, SKMWA  aHai3ye WOro Ta BHU3HAYAa€ BUKOHABIIIB,
BIJIMOBIJAIbHUX 3a HaJaHHsA Bianosiai. ['eHepanpHuil aupextop ToBapHucTBa mepeHAINpaBiisie
3BepHEHHS U1 PO3TIsAay Ta (OpMYBaHHS BIAMOBIAI J0 OPUIAAYHOTO BIAALTY Ta/ab0 1HIIMX
CTPYKTYpHHUX MiJpo3ainiB ToBapucTsa.

4.5. ToBapucTBo 00p00Jsie 3BepHEHHS, OTPUMAaHE MiJ Yac 0OpOoOKH TeIePOHHOIrO J3BiHKA Ta
¢dikcye #oro B mporpamMHOMYy KoMIUiekci ToBapucTBa B KapTill KkiieHTa. Take 3BepHEHHS
nepeaaeThes A PO3MIIAAY HauaabHUKY Binauty mi3suHroBux omnepauiid. Bignosias Ha 3BepHEHHH,
oo OTpuMaHi 3acobamMu  TelneOHHOTO 3B’s3KY, HAJAIOThCA OE3MOCepeHhO M Yac
obciyroByBanHs KiieHTa (CrioxkuBaya (iHaHCOBHX MOCIYT). J10 TaKMX 3BEPHEHD BiTHOCSTHCSL:

3BEPHEHHS, B SIKUX O3BYYCHO MUTAHHS JIOBIJIKOBOTO XapaKTepy B TOMY YHCIHi, ajie He
BUKJIFOYHO III0JI0 YMOB Ta NOPSIKY BUKOHAHHS JI0TOBOPY (D iHAHCOBOTO JI3UHTY Ta

3BEPHEHHS, K1 HE MMOTPEOyIOTh J0JaTKOBOTO BUBUEHHS Ta HaJaHHSA OQIIIHHOI TUCEMOBOT
BIJITIOBI/Ii KJIIEHTY.

4.6. 3anuT/3BepHEHHS, 1110 HAINIIIO MOITO0 a00 HaJaHO KJIIEHTOM B MUCHMOBIN (hopMi pu
3BepHeHl 10 ToBapucTBa, (IKCyeTbCS B €NEKTPOHHOMY JKypHall peecTpauii BXITHOI
KopecnoHAeHIii ToBapucTBa BiAMOBITATHHUM CIIBPOOITHUKOM, M0 OOOB’SI3KIB SIKOTO HAIEKUTh
MpUHMaHHS BX1THOT KOPECTIOH ICHITI].


https://bank.gov.ua/ua/consumer-protection
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://bank.gov.ua/admin_uploads/article/form_electronic_appeal_citizen.docx
https://dpss.gov.ua/
mailto:info@dpss.gov.ua

V. [Hopsiaok po3riasiay Ta peectpaunii 3BepHeHb

5.1. Opuauuamii Bigmin Ta/ab0 IHIIUMN MIAPO3IJ, BU3HAYEHWW BIJMOBIIHUM HaKa3oM
['enepanbHOrO Aupekropa ToBapucTBa po3risaae 3alUT/3BEPHEHHS Ta y BUIAAKY HEOOXITHOCTI,
3aJlyqa€ JI0 MIATOTOBKM  MPOEKTY IHChMOBOI BIAMOBIAI 3asBHHUKY IHIMUX KOMIIETEHTHHUX
npaniBHukiB ToBapucTBa. Binnosini 3a pesyibpratamu po3riisiay 3BEpHEHb IPOMaJIsH, SKIIO TaKa
BIJINOB1/Ib TOTYEThCS B TarnepoBiii Gopmi, 000B’A3KOBO HaarOThCsl TOBapUCTBOM 3a MiIMHACOM
['enepanbHoTro Jupekropa ToBapucTBa a00 0codu, sika BHKOHY€E HOTO 000B’SI3KH UH /i€ HA TiACTaBi
Hogipenocri un CtatyTy.

5.2. Bianoigi TomapucTBa 3a pe3yibTaTaMH pPO3TIISALY 3alHTIB/3BEpHEHb 3asBHHKIB
HiAIATal0Th  peecTpalii B EIEKTPOHHOMY JKypHalIl BHUXITHOI KopecmoHneHIii ToBapucTsa.
Peecrtpariis BUXiTHOT KOPECITOHICHIIIT 3/IICHIOETBCS 3a JOITIOMOTOI IPOTPaMHOTO 3a0e3MeueHHs
Microsoft Excel BigmoBigasibHUM 3a BeACHHS JAUIOBOACTBA MpalliBHUKOM ToBapucTBa, 10
000B’s3KIB SIKOT'0 HAJICKUTh IPUMUMaHHS Ta PEECTpallis BX1THOI/BUX1THOI KOPECIOH ICHIIII.

5.3. BiamosimaneHUi 3a BEACHHS JUIOBOJCTBA IpaIliBHMK ToBapHcTBa OpraHi3zoBYye€
HaIpaBJICHHS BUXIJHOI KOPECTIOHICHIIIT 3assBHUKAM, SIKE BiTOYBAETbCS HACTYITHUM YHHOM:

SKIIO 3BEpHEHHs Haaidnuio a0 ToBapucTBa B MUCHMOBIM MamnepoBiid Gpopmi — BiIMOBIAb
HAIPAaBIIAETHCS 3asBHUKY Ha TOIITOBY aJIpecy,

SKIIO 3BEPHEHHS HAIMIUIO B MHUCHMOBIH eNeKTpoHHIN (opmi, i 3aIBHUK HE MPOCUTH B
TakoMy 3BEpHEHHI1 3/11iiCHUTH HANPaBIICHHS BIAIMOBIII HA HOTO MOIITOBY aapecy, BIANOBIAaTbHUMN
NpaliBHUK HANpaBisie OQiliifHy BiMOBib 3aSBHUKY Y BUTIISAL €IEKTPOHHOTO IOKYMEHTa Ha HOTO
CJIEKTPOHHY aJIpecy.

5.4. Komii (apyri OpuUMIpHHKH OpPHUTiHATIB) BIANPAaBICHUX BIiAMOBiACH 30epiraloThbCs B
IOPUIMYHUX CIIPaBax KIi€HTIB. BiAmoBii, Mo Halal0ThCs HAa 3BepHEHHST TpeTix 0c¢ib, 30epiraroThest
B OKpeMHX IMamkax «3BEepHEHHs TpeTix ocib, He kiieHTiB ToBapuctBay. Skmo CrnoxkuBay
(iHAHCOBUX MOCIYT MiJ] 9ac Tene(OHHOI PO3MOBHU OaXkae JIMIIUTH BiTYK/oOaKaHHS/CKapry 1po
pobotry ToBapuctBa (iioro mpaiiBHUKIB), CHIBpOOITHHK ¢ikcye iHdopmalio Ta mnepenae
iHpopmariro 1o FOpumuanoro Bigainy, sSIKUM HajJae KIIEHTY BIAMOBiAb B pa3i HeoOXigHOCTI. [l
HagaHHs BiAnoBial CnoxuBauy (iHancoBux mociayr FOpuauunuii BiIAil 3a HEOOX1IHOCTI MOXKE
3aJIyYUTH TaKoX iHII miapo3aimm ToBapucTsa.

5.5. ToBapucTBo MOke 30epiratu 3amuc TenedoHHOT po3moBH 3 KiieHToM (CriokuBauem
¢diHaHCOBUX TOCTYT) (DIHAHCOBHX MOCIYr 3 METOK KOHTPOJIO SIKOCTI BHKOHAHHS OOOB’SI3KiB
npeJcTaBHUKaMH (IpaniBHUKaMu) ToBapuCTBa, sIKI CIIIKYIOThCS 3 TakuMU ocobamu. Ha movarky
po3MoBH (A3BiHKa) KiieHT (CroxuBay (piHAHCOBHUX IMOCIYT) HMOBIIOMIISETHCSA NMPO ayi03aIuc
po3moBH. [IponoBxeHHsM po3moBH KiieHT (CroxuBad (piHAHCOBUX IOCIIYT) HajJa€e 3roJy Ha
ayniogikcallito po3MOBH.

5.6. ITpuitom rpomaasH npoBoAUTHCS 3acTynHUKOM ['eHepanbHOro Jlupekropa peryispHo y
BCTaHOBJIECHI JH1 Ta TOJUHH, Y GOopMi 0COOHUCTOT criBOECIIN.

V pasi, K0 BHYTPINIHBOI KomneTeHIIil 3acTtynHuka ['enepanbHoro /lupekropa He BUCTayae
JUISL BUPILLIEHHS MIJHATHX [P 0COOMCTOMY 3BEPHEHHI MUTaHb, IPUIOM MPOAOBKYeE [ eHepanbHuil
IupekTop abo ocoba, sika BUKOHYE HOro MOBHOBa)XEHHS, Y TOMY YMCII Ha mijcTaBi [loBipeHOCTI
(curyatuBHO) un CratyTy.

VYci 3BepHEHHS TPOMA/ISIH Ha 0COOMCTOMY MPUIOMI peecTpyrOThCs. SIKIIO BUPIIUTH NOPYLIEHI
B YCHOMY 3BE€pPHEHHI NHUTaHHS Oe€3MocepesHbO Ha OCOOMCTOMY MpPHUIIOMI HEMOKJIMBO, BOHO
PO3IIIAIAETECA y TOMY X TOPSJIKY, 110 W MUChbMOBE 3BepHeHHA. IIpo pesymbraTH po3rismy
TPOMA/ISIHUHY TOBIJOMIISIETHCSI MUCBMOBO, Yy (OpMi, aHAJOTIYHIA OTpUMaHOMY BiJ 3asBHUKA
3aMuTy/3BEpHEHHI.

VI. Oprani3anisi 3 npuiiomy Tesie)OHHUX I3BIHKIB

6.1. Tlpuitom TenepoHHMX N3BIHKIB Ha «rapsdy JIHIIO» 3a 3BEPHEHHSIMH TPOMAJISIH
3niHCHIOETBCS 32 HOMepoM Tenedony +38 099 3807008. ITpuitom TenedoHHUX A3BIHKIB BiANOBI1a€
rpadiky podotu ToBapucTBa.



6.2. Biamosini Ha 3BepHEHHS, IO posrisigae Bigain JTi3WHTOBUX OIeparliii, HalaloThCs
OCTaHHIM 0€3MOCepeHBO IMiJT Yac 3BEPHEHHS TPOMAsH, y (OpMi, aHAJOTIUHIM OTPUMAHOMY Bif
3asIBHUKA 3alUTy/3BepHEHHI. SIKIO TUTaHHS, 3 SKUMHU 3BEPHYBCS 3asSBHUK, HE HAJEXKaTh [0
KOMITeTeHIT Bigmury mi3WHTroBHX omepallii CmiBpoOITHUK, SKHH BiANOBiIae Ha TenedOHHUN
I3BIHOK, PEKOMEHAYE 3asBHUKY 3BEpHYTHCS 10 ToBapuCTBa IIISXOM CKIAIaHHS MHCHMOBOTO
3BepHEHHS B MaIepoBiid a00 eIeKTPOHHIN hopmi.

6.3. 3BepHenHs KiieHTiB, 1m0 € KiieHTaMu TOBapHCTBA PO3TIAAAIOTHCS MICs imMeHTHdiKamii
takoro Kiienra. I1in gac Teneonnoi po3mosu i3 KitieaToM criBpoOiTHHKH JlOTOBIpHOTO BiJUILTY
JI0 MOMEHTY HaJIaHHsI iHpopMallii, 1o HUM 3aIlUTy€EThCS, TOBUHHI 11IeHTU(]iKyBaTH Takoro Kiienrta
B HACTYIHOMY HOPSIJIKY - CIiBpOOITHUK Biminy JIi3MHIOBUX omNepaliii mpOoCHTh:

- Ha3BaTH HOMEp TeleOHy KIIEHTA, SIKAW IOJaBaBCs KIIEHTOM MNpu O(OpPMIICHHI
JIOTOBOPY;

- PHOKIIIT Kiienta ta/abo cepiro Ta HOMEp MacrnopTa, JAaTy BHJadi, OpraH, 110 BHJIaB
MacropT;

- mpi3BwuIe, iM’s1, o 6aTbkoBi KitieHTa;

- JI0OIaTKOBO, CHIBPOOITHUK Bimminy Ni3MHTOBUX Omepalliid, 3a BIACHOIO IHIIIATUBOIO,
MOXK€ 3alUTaTH, 1HIIY I1H(OpMaIlio, HEOoOXimHy mia iaeHTHdikamii ocolu, sKa
tenedonye, ane B 00cs131, 0 HE TIEPEBHUIIY€ 00CTY 3a3HAYCHO1 iHPOpMaIlii B 00TIKOBIH
kaprui Kimenra, 3a3Ha4eH01 HUM.

6.4. Cxema imentudikarii Kiienta € HaCTYNHOO: SKIO JaHi, M0 BKa3yroThes KitieHToM mif
gac TejaeoHHOI imeHTH(]IKaIii BiAMOBIIAIOTh JaHWM, IO HAsSBHI B MPOrPaMHOMY KOMIUIEKCI
ToBapucTBa, imeHTHdikamis KiieHTa BBa)aeThCs MPOWIEHOIO, MIiCJIS 4oro Bimaina Ji3MHTOBHX
orepanid Mae TpaBo Hagath TakoMmy KirieHTy iHQopMamio, o0 HHUM 3amUTYEThbCsA. SIKIIo
tenedonHa imeHtudikamis KiieHTom He mpoliaeHa, Bimin JM3WHrOBUX oOmeEpaliii BiAMOBIISE
Knienty B Hamani 3anuryBaHoi iH(opMarii, moBigoMise TpO HEOOXIAHICTh NMHUCHMOBOTO YH
HAJI)KHOTO CJICKTPOHHOTO 3BEPHEHHS, PO3’SICHIOE MOPSAAOK (OpMyBaHHS Ta HAJIICIaHHS Ta
MPUITHHSIE TeIe(OHHY PO3MOBY.

6.5. Y pasi 3acrocyBaHHs 3assBHUKOM HEHOPMATHUBHOI JICKCHKH, 00pa3, a, TAKOXK, SKIIO HOTO
3BEpHEHHSI MICTUTh 3aKJIMKHA JO PO3MAIIOBAHHS HAIIOHAJIBHOI, PacoBOi, PEJIriiHOI BOPOXKHEY,
BiINOBiJAJIbHUI MPALliIBHUK MAa€ MPaBO MPUIMHUTH CHIKYBAaHHS 3 TAKUM 3assBHUKOM.

6.6. IIpu 3BepHEHH] 3asBHUKIB 3 MPOXaHHIM HagaTH iH(GOPMAIIO PO PE3yNbTaT PO3TIISAY
fioro nonepeHLOro 3BepHEHH, 110 MOTpeOyBaio MMCbMOBOI BianoBial ToBapucTBa, criiBpoOITHUK
Bianiny ni3uHroBux omepauiii  yTouHIO€ 1H(OpMAaIilo 1040 TOTOBHOCTI BIAMOBI/II Ta MOBIOMIISE
CrnoxuBaya (piHaHCOBHX MOCIYT (PIHAHCOBOT MOCIYTH PO JaTy BiANpaBieHHS BIAMOBIAL. SKIio
3alUT BUKOHAHUM, CHIBPOOITHHK 1H(OpMYye 3asBHUKA MPO pe3yibTaT po3risay 3anuty. [Ipu
HEOOXIJTHOCTi, CIHIBPOOITHUK KOHCYJIBTYEThCS 3 BIANOBINAIBHUM CHIBPOOITHUKOM 1HILIOTO
MiIPO3AUTY, IKUM 3aiiMA€ETHCS T1ATOTOBKOIO TaKO1 BIMOBIII.

6.7. 3BeprenHst CriokuBadiB (HiHAHCOBUX MOCITYT PO3TIISIIAIOTHCS Ta BUPINIYIOTHCS B CTPOK HE
Ounbllie HDK OAMH MICAILb 13 JIHA HAAXO/KeHHS A0 ToBapucTBa, a Ti, 0 HE MOTPEOYIOThH
JTIOIATKOBOTO BUBUEHHS 1 MEPEBIPKH, — HE TI3HIIIE 15 MHIB 13 THS HAIXOIKEHHSI.

6.8. SIxkmio 3BepHEHHs HAAIWIUIO B €NEKTPOHHIM Gopmi i 3asiBHUK HE MPOCUTH B TAKOMY
3BepHEHHI 3A1MCHUTH HAalpaBlieHHs BIAMOBIAI Ha HOro MOIITOBY ajpecy, odiliiiHa BiANOBiAb
HAJICHJIA€ThCS 3asIBHUKY Y BUTJISIII €IEKTPOHHOTO TIOKYMEHTY Ha HOTo eJIeKTpOoHHY momTy (e-mail),
Ky OyJI0 3a3Hau€HO Yy 3BEpHEHHI.

6.9. Jlatoro mojmaHHS EJIEKTPOHHOTO 3BEpPHEHHS € Jara HaaXO/JKeHHs 3BEpHEHHsS Ha
enexTpoHHy nomTy (e-mail) ToBapucTsa. fAkio enexTporHe 3BEpHEHHS HAIIWIUIO HA BUSHAYCHY
€JIEKTpOHHY Moty (e-mail) y HepoOoumii aeHbp Ta Yac, TO JAaTOI TOJAHHSA EJIEKTPOHHOTO
3BepHEHHS BBAXKAETHCSI HACTYITHUM pOOOUYNH AEHD MICHS THS HAJAXOKEHHS.

VII. KonuTposbr HagaBaya (iHAHCOBHMX MOCJYI 3a AIAMH 0Ci0, 3ajJy4eHHX 10
HaJaHHS (iHAHCOBMX MOCJAYI Ta /Ui BPeryJlOBaHHS NPOCTPOYEHOI
3a00proBaHoCTI



7.1. ToBapucTBO HE 3aiydae oci0 0 HamaHHSA (PIHAHCOBUX MOCTYT Ta JJISl BPETYJIOBaHHS
MIPOCTPOUYCHOIT 3a00PTOBAHOCTI, aJie 3AJIHINAE 32 COOOI0 TaKe MpaBo.

7.2. Y BuUmaaky 3alydeHHs oci0 J0 HagaHHS (PIHAHCOBUX IOCIYT Ta JUIsl BPETYJIIOBAHHS
npocTpoyeHoi 3aboproBaHocTi ToBapucTBO 3000B’si3aHE JOTPUMYBATHCS BUMOT YHHHOTO
3aKOHOJIaBCTBA, 30KpeMa BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB HarioHaneHOro 6aHKy YKpaiHu.

7.3. JloroBopu mpo 3ally4eHHS 0ci0 10 HagaHHs (iHAHCOBUX IMOCIYT Ta JJIS BPETYJIOBAHHS
MIPOCTPOYCHOI 3a00PrOBAaHOCTI YKJIAMAIOTHCS Y MHUCHMOBIA (Gopmi. Y J0OroBopi BHU3HAYAETHCS
Mepi0IMYHICTb, MOPSAIOK Ta YMOBHA BUKOHAHHS TIEPEBIPOK AiSITLHOCTI 0COOH, 3aITydeHOT 10 HaTaHHS
(iHAHCOBUX TOCIYT, MOPSAJIOK 3IiHCHEHHS TOBapMCTBOM KOHTPOJIIO 33 HAJEKHUM BUKOHAHHSM
3aITy4€HOI0 0CO000 CBOIX 3000B’s13aHb.

7.4. ToBaprCTBO IOBUHHO BECTH OOJTIK IOTOBOPIB MPO 3aTy4eHHsI 0C10 10 HajaHHs (hiHAHCOBUX
MOCITYT Ta JIJIsl BPETYJIIOBAHHS MIPOCTPOUYCHOI 3a00prOBaHOCTI.

VIIL. IHopsaok 3axucTy nepcoHaabHUX AaHuX CnoxuBaviB (PIHAHCOBUX MOCJIYT

8.1. Cucrema 3axuCTy MepCOHAIBHUX JIaHUX BKJIIOYA€E B ceOe opranizaiiitai Ta (a00) TeXHiuHi
3aX0[¥, BHU3HAUEHI 3 YpaxyBaHHSAM aKTyaJbHHX 3arpo3 O€3MEeKd MEPCOHATBHHUX HaHUX 1
iH(pOpMaIIIIfTHUX TEXHOJIOTIH, 0 BUKOPUCTOBYIOThCA B iH(pOpMaIiifHUX cucTeMax. ToBapHuCTBO
3MIHCHIOE OHOBJICHHS LWX 3aXOJiB 3 TOSBOI0 HOBHUX TEXHOJIOTIH B pas3i morpedu. 3axuct
NEPCOHAIBHUX JaHUX Iepeadayae 3axo/u, CIPSMOBaHi Ha 3armo0iraHHs X BUMAJKOBUX BTpaT a0bo
3HMIICHHS, HE3aKOHHOI OOpOOKM, y TOMY 4YHCIi HE3aKOHHOTO 3HUINEHHS YH JOCTYIY JIO
NEPCOHAIBHUX JTAHHX.

8.2. OpranizaiiiiHi 3aX01 OXOTUTFOIOTh:

- BU3HAYCHHS MTOPSIKY JOCTYITY 10 IepCcOHAIBHUX HaHuX CroknBaviB iHAHCOBUX MOCIYT;

- BU3HAYCHHS MOPSIIKY BeJICHHS OOIIKY omepailiii, moB’si3aHux 3 00poOKOI0 MepCOHaIbHIX
JaHUX cy0’€KTa Ta JOCTYIOM JIO0 HUX;

- po3poOKy TUTIaHy i Ha BUITAJJOK HECAHKI[IOHOBAHOTO JOCTYITY JIO MIEPCOHAILHUX JaHHX,
MIOIIKO/DKCHHST TEXHIYHOTO OOJIaJHAHHS, BUHUKHEHHS HAQJI3BUYAMHMUX CHUTyalid (TUTaHoBa Ta
M03aIJIaHOBA 3MiHA MAPOITI0, TIEPIOIMYHOCTI Ta MOPSAIKY PE3CPBHOTO KOMIIOBAHHS JAHHUX TOIIIO);

- 3a0e3MedeHHs] AHTUBIPYCHOTO KOHTPOJIO iH(OpMAIiHOI cHUCTeMH Yy CKJIalai SKOi
3MIMCHIOETHCS 00pOOKa MEPCOHATBLHUX JTaHUX;

- peryJisipHe HaBYaHHS MPAIiBHUKIB, K1 MPAIIOIOTh 3 IEPCOHATBHIUMH JaHHUMH.

8.3. ToBapucTBO BHJA€ Haka3, SKHUM BHU3HAYAE€ KOJIO IMPAI[iBHUKIB, SKI MAOTh JIOCTYI JIO
nepcoHanbHUX AaHUX CriokuBadiB (iHAHCOBUX MOCIYT Ta BU3HAYA€ PIBEHb JIOCTYIY 3a3HAYCHUX
NPaliBHUKIB 10 MEPCOHATBHUX JaHUX. KOoXKeH 13 X MpaLiBHUKIB KOPUCTYETHCS IOCTYIIOM JIALIE
JI0 TUX MEPCOHANBHUX JaHUX (X YaCTHUHH) Cy0'€KTiB, K1 HEOOX1/1HI HOMY Yy 3B'SI3KYy 3 BUKOHAHHSIM
CBOIX NMpodecitHUX 4u CITy’)KO0BHUX 200 TPYIOBUX 00OB'A3KIB.

8.4. IlpauiBHUKHM, $KI BIAMOBIAHO JIO0 TOCAJOBUX OOOB’SI3KIB 3MIHCHIOIOTH OOPOOKY
NEPCOHAIBHUX JaHMX, JOMYCKAIOThCA 10 OOpOOKM JUIIe Mmicis iX aBTOpu3alii y BIANOBIIHUX
cucTeMax Ta MOIEepe/PKAIOTHCS MPO BIANOBIAATIBHICTH 32 PO3TOJIOUIEHHS MEPCOHATIBHUX MAHUX
CnoxuBauiB (piHAHCOBUX MOCIYT.

8.5. Yci inmi npaniBarku ToBapucTBa MarOTh MPaBO Ha MOBHY iH(OPMAIIIIO JIUIIE CTOCOBHO
BJIACHUX MEPCOHAIBHUX JaHuX. [IpaliBHUKY, SKI MalOTh JOCTYII 10 MEPCOHAIBHUX JIaHUX, JAl0Th
MMCHbMOBE 3000B'sI3aHHS [TPO HEPO3TOJIOLICHHS IEPCOHAIIBHUX JIaHUX, SIKI IM OyJ10 10BIpeHO a0o SKi
CTaJ| iM B1JIOMI Yy 3B'I3KY 3 BUKOHAHHSAM MPO(eciiiHuX 4M CITy>)KO0BHX ab0 TpyHOBUX 0OOB'A3KIB.
JlaTroro HaaHHSI ITpaBa JOCTYITY 10 MIEPCOHATBHUX TaHUX BBAXKAETHCS J1aTa HAJaHHS 3000B'13aHHS
BiJIOBITHUM TPAI[IBHUKOM.

8.6. Jlaroro mo30aBiIeHHA mpaBa JOCTYIy JO IEPCOHAIbHUX JAHMX BBAKAEThCA Jara
3BUIbHEHHS MPAIiBHUKA, JaTa TIepeBEICHHS Ha [10caly, BUKOHAHHS 000B'S3KIB Ha SIK1/ HE MOB'A3aHe
3 00pOOKOIO MEPCOHATBHUX JIaHUX.

8.7. YV pa3i 3BUIbHEHHS IMpalliBHUKA, SIKUH MaB JOCTYyN 1O NEPCOHAIbHUX TaHUX, abo
MepeBe/IeHHsT MOro Ha I1HIIY Mocagy, Mo He mnepeadadae poOOTy 3 MEPCOHATbHUMH JTaHUMH
Cy0'eKTiB, BXKHBAIOTHCS 3aXOAM 11010 YHEMOXKJIUBIIEHHS JIOCTYITy TaKoi OCOOHM JJO MepCOHAIbHUX
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JaHUX, a JOKYMEHTH Ta 1HII HOCI1, III0 MICTSTh MEPCOHANBHI aHi Cy0'€KTiB, IepeIatoThCs IHIIOMY
MPALliBHUKY.

8.8. O6pobKa nepcoHaTbHUX JaHUX 3A1HMCHIOETCS ToBaprCTBOM JuIie 3a 3ro0r0 CrioxuBaya
(iHAHCOBHX MOCIYT, 32 BUHATKOM THX BUMAJIKIB, KOJIU TaKa 3rojJja HE BUMaraeTbcss 3aKOHOM.

[TpaBoBHMH MTiIcTaBaMH 1J1s1 OOPOOKM MEPCOHAIBHUX JaHUX €:

1) 3roma cyO'ekTa mEpCOHANBPHUX MJAaHUX Ha OOpOOKYy MOro NepcOHANIBHUX JaHUX
(HarpuKiIaa, 3 METOK0 HaJaHHS:

- KiieHTy iH(OpMamii mpo MapKeTHHroBi mpomo3uiii, nmociayru ToBapuctBa Ta ioro
MapTHEPIB;

- KOHTpareHTy abo MpaIiBHUKY 3 METOIO BCTYITy Y IPAaBOBIIHOCHHN);

2) yKJIa/leHHs Ta BUKOHAHHSA [TPaBOYHMHY, CTOPOHOIO SIKOTO € Cy0'€KT IEepPCOHAIBHUX JTaHUX a00
KU YKJIQZICHO Ha KOPHCTh CyO'€KTa MEPCOHAIBHUX IaHWX YW JUIA 3AIHCHEHHS 3aXOAiB, IO
NepeayloTh YKIaJESHHIO MPAaBOYMHY Ha BUMOTY Cy0'€KTa MEePCOHANbHUX JIaHUX (3 METOI0 HaJaHHA
KIIIEHTY TIOCTYT ()iHAHCOBOTO JII3UHTY);

3) HeoOXiTHICTh BHUKOHAHHS OOOB’S3KYy BOJIOAUIbIS Oa3u MEPCOHANBHUX JaHWUX, SKHHA
nependayeHnii 3aKOHOJJAaBCTBOM (HANPHKIIAJ, 3 METOIO 3iiicHeHHs ineHTudikamnii Ta Bepudikarii
BIAMOBIIHO 110 3akoHy Ykpainu «IIpo 3amoOiraHHs Ta MPOTHAIO Jieramsaiii (BiIMHUBaHHIO)
JIOXOJIB, OJICP)KAaHUX 3JIOYMHHUM NUIAXOM, (hiHAHCYBaHHIO TEpopu3My Ta (hiHaHCYBaHHIO
PO3MOBCIO/KEHHS 30p0i MaCOBOTO 3HUIIIEHHSD TOIIO);

4) inui migcrasu, nependadeni ct. 11 3akony Yipainu «IIpo 3aXucT nepcoHaqTbHUX JaHUXY.

[TepconanbHi gani 00poOIstOTECA Yy hopMi, 1110 AomycKae ineHTudikaito GpizuaHoi ocodu, ko1
BOHH CTOCYIOTBCS, Y CTPOK HE Oible, HiX 11e HeoOXiTHO BiIMOBIIHO 10 MeTH iX 00poOKH, ane y
OyIb-sIKOMY BUMAJKY Ha CTPOK HE MEHIIIE HIXK 5 (II’SITh) POKIB 3 JIaTH 3aBEpIICHHS JOTOBIPHUX Ta
abo mepennoroBipHuX BigHOCHH Mk ToBapucTBom Ta [lo3nuanbaukom (1. 18 wactunum 2 crarti 8
3akony Ykpainu «IIpo 3amo0iraHHs Ta MpOTUIIIO Jieranizamnii (BiAMUBAHHIO) JOXO/IB, OJIEP:KaHUX
3JI0YMHHUM TIISIXOM, (PIHAHCYBAaHHIO TEepOpU3My Ta (hiHAHCYBAaHHIO PO3IOBCIOMKEHHS 30poi
MacOBOT'O 3HUIICHHSD).

3rona CriosknBava (piHAHCOBHX MOCTYT HAa 00POOKY HOT0 MePCOHAIBHUX TaHUX (BIAMOBITHO 10
chopMyJIbOBaHOT METH) MOKe OyTH BUCIIOBIEHA y MUCHbMOBIH opmi abo y dhopmi, 110 Ja€ 3MOTy
3poOUTH BUCHOBOK PO HAJaHHS 3roiM, (ikcyeThes y 3asBi Ha (piHaHCYBaHHS, a IPU YKIIaJaHH]
noroBopy (iHAHCOBOTO JI3UHTY (hi3MuHa ocoba Hajae 3roly Ha 0OpOOKY MEepPCOHATbHUX JaHHUX
HUISXOM YKJIaJISHHS Ta BAKOHAHHS ITPABOYHMHY, CTOPOHOIO SKOTO € a00 SIKMI YKIIaJJeHO Ha KOPUCTb
cy0’€eKTa epCoOHAIbHUX JAHUX UM JUIs 311IHCHEHHS 3aX0/1iB, 1110 NEPEAYIOTh YKJIAJCHHIO IPAaBOYMHY
Ha BUMOTY Cy0’€KTa NEepCOHAIbHUX JIaHUX.

8.9. TomapucTBOo MOke 30epiratu 3amuc TenegoHHOI po3MoBH 3 KiieHTOM (CroknBadeMm
¢diHaHCOBUX TOCTYT) (IHAHCOBHX MOCIYr 3 METOK KOHTPOJIO SIKOCTI BHKOHAHHS OOOB’SI3KiB
npeJcTaBHUKaMH (IpaniBHUKaMu) ToBapuCTBa, sIKI CIIIKYIOThCS 3 TaKUMU ocodamu. Ha mouarky
po3MoBH (A3BiHKa) KiieHT (CroxuBay (piHAaHCOBHUX IMOCIYT) HMOBIIOMIISETHCSA MPO ayJi03aIruc
po3moBH. [IponoBxeHHsM po3moBH KiieHT (CroxuBad (piHAHCOBUX IOCIYT) HajJa€e 3rojy Ha
ayniogikcallito po3MOBH Ta 3roAy Ha 00poOKYy NepCOHANbHUX JJaHUX.

8.10. V 6a3i nepcoHanbHuX AaHuX «KitieHTH» 00poOIsI0OThCA HACTYIHI IEPCOHAIbHI JaHi:

1) ocoOucTi Ta KOHTaKTHI JaHi: Mpi3BHILE, IM’s Ta MO OAaTbKOBI 0ocodM; iHGoOpMalis, gKa
3a3HayeHa B MacropTi (cepis, HoMep Nacnopry, AaTa BUaadi Ta KUM Horo 6ysi0 BUaHo) a0o 1HILIOMY
JIOKYMEHTI, 1110 MIOCBITYY€ 0CO0Y; 1aTa, MICALb 1 pIK HAPOIKEHHS; peecTpalliiHUuil HoMep 00J11KOBOT
KapTKHM IUIaTHUKa MOJATKIB; BIIOMOCTI MpPO 3apeecTpoBaHe Ta (DaKTUYHE MiclLle NMPOKHBAHHS;
HOMEpU KOHTaKTHUX TeJe(OHIB; ajapeca eIeKTPOHHOI MOIUTH; BIJOMOCTI MNP0 MPUTATHEHHS A0
aJMIHICTPATUBHOI UM KPUMIHAIBHOT BiAMOBIIaIbHOCTI;

2) ¢inancoBa iHpopMaIis:

- CcTaH KpeauTHOI 3aboproBaHocTi mepes ToBapuCTBOM Ta iHIIMMHU OaHKIBCBKMMHU Ta
(b1HAaHCOBUMH YCTaHOBAMU;
- 1HIII1 BiZIOMOCTI;

3) iadopmartis, BianmoBigHO 10 3akoHy Ykpaiau «IIpo 3amoGiraHHs Ta MPOTHUIIIO Jierami3arii
(BIIMUBAHHIO) JIOXOJIB, OJIEPKAHMUX 3JO0YMHHUM IIIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAacoOBOTO 3HUIIECHHS»: MpPI3BHILE, IM’d Ta MO 0aThKOBI
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ocobu; iH(popMarlis, ska 3a3HaueHa B MacnopTi (cepis, HoMep MacnopTy, JaTa BUAA4i Ta KUM HOro
OyJsi0 BUaaHO) (a00 1HIIIOMY JOKYMEHTI, III0 MOCBIAUY€E 0c0o0Y); /ara, MICsIb 1 PiK HAPOIHKCHHS;
peecTpariiiHuii Homep OOJIKOBOI KapTKM IJIATHUKA IOJATKIB; BIAOMOCTI MPO 3apeecTpoOBaHE Ta
(dhaKkTHYHE MiCIIe MPOKUBAHHS, HOMEPU KOHTAKTHUX TeIedOHIB; aJpeca eIeKTPOHHOT ITOIITH; 3aITHC
300pakeHb ((poTo, Bimeo; 3BYKO3AIUC); CTaTh; HAsBHICTb YM BIJCYTHICTH CTAaTyCy IMOJITUYHO
3HAYyIIO1 0COOH, UM € Cy0’€KT NMEPCOHATBHUX JIAHUX YJICHOM CiM 1 TIOJITHYHO 3HAYUMOI 0COOHU Un
0c00010, MOB’A3aHOI0 3 MOJITUYHO 3HAYYIIOI0 0CO00I0; CyMH HapaxOBaHUX Ta/ab0 OTPUMAaHUX
JIOXOIB TOIIIO;
4) inopmarris moI0 MpareBIamTyBaHHS:

- HaliMEeHYBaHHS POOOTOIaBIIsI 00 HABYAIBHOTO 3aKJIay (32 HasIBHOCTI);

- iHopmarrist mpo npodeciro, mocamy Ta pia AiSILHOCTI;

5) indopmartis, MoB’s3aHa 3 y4acTIO B akIlisgX, po3irpariax:

- iH(opMarlisi, OB’ A3aHa 3 MPOBEACHHSAM pO3irpairiB, peKIaMHUX aKlid, B TOMY 4YHCII
OTOJIOIIEHHS MEPEMOXKIIIB 1 BpYUEHHS IMOJAaPYHKIB;
6) iHdopMarlis, oTpuMaHa B X0/l KOMYHikailii 3 ToBapucTBoM:
- OTPUMaHIi JIUCTH, EJICKTPOHHE JINCTYBaHHS, TeJIe()OHHI PO3MOBH.

B Oynb-sikoMy BHIIAKy, KOHKPETHHH CKIIaj Ta 3MICT 3i0paHux ToBapuCTBOM MEPCOHATBHHUX
JAHHUX Cy0’€KTa MICTUThCS y IEPBUHHHX JDKEpeliaX BiJIOMOCTEH Mpo Cy0’ €KTa, 30KpeMa, y BUITaHUX
Ha HWOTO IM’S JIOKyMEHTaX, IMiJMUCAHUX HUM JIOKYMEHTaX, BIJIOMOCTSX, sIKi Cy0 €KT HaJaB
ToBapucTtBy npo cebe. Po3nopspkeHHs epcoHaNbHUMH JTaHUMU (i3MdHOI 0coOU, 0OMEXKEeHOi B
UBUIBHIN Ai€3MaTHOCTI a00 BU3HAHOI HEAIE€31aTHOIO, 3IIHCHIOE 1i 3aKOHHHWN IPEJICTABHUK.
[TepconalbHi 1aHi 30epiratoThCsi Ta 00POOIIAIOTHCS 3a MiCIIe3HaXOHKeHHAM ToBaprcTBa Ta/abo 3a
MICIIe3HaXO/PKEHHSIM PO3IOPSITHUKA.

8.11.V pa3i BUABIEHHS BiIOMOCTEH Ipo 0co0Yy, SKi HE BIIMOBIAIOTH AIMCHOCTI, TaKi BITOMOCTI
MaroTh OYTH HEBIAKIAIHO 3MiHEH] a00 3HUIIIEHI.

8.12. Kuient (CnokuBau (iHAaHCOBUX MOCIYT) Ma€ MpaBo MPE'sIBISITH BMOTUBOBAHY BUMOTY
ToBapuCTBY IIOAO 3arlepedeHHs MPOTH OOPOOKM CBOIX NEPCOHAIBHUX JAHUX Ta/abo 3MIHH iX
cknaay/3micty. Taka BuMora posrisaaeTbcs ToBapucTBOM BHpoaoBkK 10 AHIB 3 MOMEHTY
OTPUMaHHS. SIKIIO 3a pe3ylbTaTaMu PO3IIISAAY TaKOi BUMOTH BHSBIEHO, IO NMEPCOHAIBHI JaHi
cyO'exra (ix yacTuHa) OOPOOIISIOTHCS HE3aKOHHO, TOBApPUCTBO MPUIHHIE 0OPOOKY NEPCOHATBHUX
nanux cy0'ekra (ix wactmnu) Ta iHPOpMmye mpo e CnoxuBada (GiHAHCOBHX MOCIyT. SKIIo 3a
pe3yJibTaTaMu PO3IJISly TaKOi BUMOTH BHSIBJICHO, 10 MEPCOHANBbHI JaHi cy0'ekTa (iX yacTHHA) €
HEJ0CTOBIPHUMH, BOJIOALUIEb IPUMTHHSAE 00POOKY NEPCOHAIBHUX JIaHUX CY0'€KTa (YU 1X YACTHHM)
Ta/ab0 3MIHIOE iX CKJIa/1/3MICT Ta iH(OPMYE Mpo Lie cy0'eKTa MepCOHAIBHUX AAHUX.

8.13. V pa3i sgkmo BUMoOra He Hiaisrae 3aaoBojieHHI0, CrokuBady (iHAHCOBUX MOCIYT
HAJAa€ThCsd MOTHMBOBaHA BIAMNOBIb IIOJAO BIJCYTHOCTI mijacTaB Ais 11 3aa0BosieHHA. CyO'ekT
NEpCOHANBHUX JAHUX Ma€ MPaBO BIAKIMKATH 3ToAy Ha OOpOOKY NEepCOHAIbHUX JaHUX Oe3
3a3HA4YEHHS MOTHUBIB, y a3l AKILO €IMHOIO M1JCTaBOO I 00pOOKH € 3rojia cy0'ekTa NepCOHAIbHUX
JaHUX. 3 MOMEHTY BIAKJIMKAHHS 3TOJIU BOJOAUICNb 3000B'I3aHUN TNPUIUHUTH OOPOOKY
NEPCOHAIBHUX JTAHHX.

8.14. BunaneHHs Ta 3HUIICHHS NEPCOHAIBHUX JAaHUX 3IHCHIOETHCS y CIOCIO, M0 BUKITIOYAE
MOJIaJIbIIIy MOYKJIMBICTh OHOBIIEHHS TAKUX MEPCOHATBHUX JaHUX.

8.15. IlepconanbHi naHi 30epiratoThecsi TOBApUCTBOM MPOTATOM CTPOKY, BU3HAYEHOT'O 3T1JTHO 3
BHYTPILIHIMU TOKyMeHTaMH ToBapucTBa Ta YUHHOTO 3aKOHOJABCTBA Y KpaiHMU.

JupexTtop /kBasiikoBaHUIl eJIeKTPOHHMIA mignuc/ €sreniiit MATOP

ITignucanrt:
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